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$01>G0O ?@>3@0<<0 CG51=>9 48AF8?;8=K @07@01>B0=0 =0 >A=>25 (545@0;L=>3> 3>AC40@AB25==>3> 
>1@07>20B5;L=>3> AB0=40@B0 (40;55 3 (�"%) ?> A?5F80;L=>AB8 A@54=53> ?@>D5AA8>=0;L=>3> 
>1@07>20=8O (40;55 3 %#") 09.02.03 #@>3@0<<8@>20=85 2 :><?LNB5@=KE A8AB5<0E, CB25@645==>3> 
?@8:07><  8=8AB5@AB20 >1@07>20=8O 8 =0C:8 $>AA89A:>9 (545@0F88 >B 28 8N;O 2014 3. № 804, 
C:@C?=5==0O 3@C??0 09.00.00 �=D>@<0B8:0 8 2KG8A;8B5;L=0O B5E=8:0. 
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1. #�%#"$& #$"�$�  / '+��!"� ��%*�#��!/ 

«"?5@0F8>==K5 A8AB5<K» 
 

1.1. "1;0ABL ?@8<5=5=8O @01>G59 ?@>3@0<<K 

#@>3@0<<0 CG51=>9 48AF8?;8=K O2;O5BAO G0ABLN >A=>2=>9 ?@>D5AA8>=0;L=>9 
>1@07>20B5;L=>9 ?@>3@0<<K 2 A>>B25BAB288 A (�"% ?> A?5F80;L=>AB8 %#" 09.02.03 

#@>3@0<<8@>20=85 2 :><?LNB5@=KE A8AB5<0E, 09.00.00 �=D>@<0B8:0 8 2KG8A;8B5;L=0O B5E=8:0». 
 

1.2.  5AB> CG51=>9 48AF8?;8=K 2 AB@C:BC@5 >A=>2=>9 ?@>D5AA8>=0;L=>9 >1@07>20B5;L=>9 
?@>3@0<<K: 
 "#.01 #@>D5AA8>=0;L=K9 F8:;. "1I5?@>D5AA8>=0;L=K5 48AF8?;8=K 

 

1.3. *5;8 8 7040G8 CG51=>9 48AF8?;8=K – B@51>20=8O : @57C;LB0B0< >A2>5=8O CG51=>9 
48AF8?;8=K: 

"1CG0NI89AO 4>;65= >1;040BL >1I8<8 :><?5B5=F8O<8, 2:;NG0NI8<8 2 A51O A?>A>1=>ABL: 
"� 1. #>=8<0BL ACI=>ABL 8 A>F80;L=CN 7=0G8<>ABL A2>59 1C4CI59 ?@>D5AA88, ?@>O2;OBL : 

=59 CAB>9G82K9 8=B5@5A. 
"� 2. "@30=87>2K20BL A>1AB25==CN 45OB5;L=>ABL, 2K18@0BL B8?>2K5 <5B>4K 8 A?>A>1K 

2K?>;=5=8O ?@>D5AA8>=0;L=KE 7040G, >F5=820BL 8E MDD5:B82=>ABL 8 :0G5AB2>. 
"� 3. #@8=8<0BL @5H5=8O 2 AB0=40@B=KE 8 =5AB0=40@B=KE A8BC0F8OE 8 =5AB8 70 =8E 

>B25BAB25==>ABL. 
"� 4. "ACI5AB2;OBL ?>8A: 8 8A?>;L7>20=85 8=D>@<0F88, =5>1E>48<>9 4;O MDD5:B82=>3> 

2K?>;=5=8O ?@>D5AA8>=0;L=KE 7040G, ?@>D5AA8>=0;L=>3> 8 ;8G=>AB=>3> @0728B8O. 
"� 5. �A?>;L7>20BL 8=D>@<0F8>==>-:><<C=8:0F8>==K5 B5E=>;>388 2 ?@>D5AA8>=0;L=>9 

45OB5;L=>AB8. 
"� 6. $01>B0BL 2 :>;;5:B825 8 :><0=45, MDD5:B82=> >1I0BLAO A :>;;530<8, @C:>2>4AB2><, 

?>B@518B5;O<8. 
"� 7. �@0BL =0 A51O >B25BAB25==>ABL 70 @01>BC G;5=>2 :><0=4K (?>4G8=5==KE), @57C;LB0B 

2K?>;=5=8O 7040=89. 
"� 8. %0<>AB>OB5;L=> >?@545;OBL 7040G8 ?@>D5AA8>=0;L=>3> 8 ;8G=>AB=>3> @0728B8O, 

70=8<0BLAO A0<>AB>OB5;L=>, >A>7=0==> ?;0=8@>20BL ?>2KH5=85 :20;8D8:0F88. 
"� 9. "@85=B8@>20BLAO 2 CA;>28OE G0AB>9 A<5=K B5E=>;>389 2 ?@>D5AA8>=0;L=>9 

45OB5;L=>AB8. 
 

"1CG0NI89AO4>;65= >1;040BL ?@>D5AA8>=0;L=K<8 :><?5B5=F8O<8, A>>B25BAB2CNI8<8 
>A=>2=K< 2840< ?@>D5AA8>=0;L=>9 45OB5;L=>AB8: 

#� 1.3. �K?>;=OBL >B;04:C ?@>3@0<<=KE <>4C;59 A 8A?>;L7>20=85< A?5F80;878@>20==KE 
?@>3@0<<=KE A@54AB2 
#� 2.3. $5H0BL 2>?@>AK 04<8=8AB@8@>20=8O 107K 40==KE 
#� 3.2. �K?>;=OBL 8=B53@0F8N <>4C;59 2 ?@>3@0<<=CN A8AB5<C 
#� 3.3. �K?>;=OBL >B;04:C ?@>3@0<<=>3> ?@>4C:B0 A 8A?>;L7>20=85< A?5F80;878@>20==KE 
?@>3@0<<=KE A@54AB2 

 

� @57C;LB0B5 >A2>5=8O CG51=>9 48AF8?;8=K >1CG0NI89AO 4>;65= C<5BL: 
' 1 C?@02;OBL ?0@0<5B@0<8 703@C7:8 >?5@0F8>==>9 A8AB5<K;  
' 2 2K?>;=OBL :>=D83C@8@>20=85 0??0@0B=KE CAB@>9AB2;  
' 3 C?@02;OBL CG5B=K<8 70?8AO<8, =0AB@0820BL ?0@0<5B@K @01>G59 A@54K ?>;L7>20B5;59;  
' 4 C?@02;OBL 48A:0<8 8 D09;>2K<8 A8AB5<0<8, =0AB@0820BL A5B52K5 ?0@0<5B@K, C?@02;OBL 

@0745;5=85< @5AC@A>2 2 ;>:0;L=>9 A5B8. 
� @57C;LB0B5 >A2>5=8O CG51=>9 48AF8?;8=K >1CG0NI89AO 4>;65= 7=0BL: 

� 1 >A=>2=K5 ?>=OB8O, DC=:F88, A>AB02 8 ?@8=F8?K @01>BK >?5@0F8>==KE A8AB5<; 
� 2 0@E8B5:BC@K A>2@5<5==KE >?5@0F8>==KE A8AB5<; 
� 3 >A>15==>AB8 ?>AB@>5=8O 8 DC=:F8>=8@>20=8O A5<59AB2 >?5@0F8>==KE A8AB5< "Unix" 8 

"Windows"; 
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� 4 ?@8=F8?K C?@02;5=8O @5AC@A0<8 2 >?5@0F8>==>9 A8AB5<5; 
� 5 >A=>2=K5 7040G8 04<8=8AB@8@>20=8O 8 A?>A>1K 8E 2K?>;=5=8O 2 87CG05<KE 

>?5@0F8>==K5 A8AB5<0E. 
 

1.4. $5:><5=4C5<>5 :>;8G5AB2> G0A>2 =0 >A2>5=85 ?@8<5@=>9 ?@>3@0<<K CG51=>9 
48AF8?;8=K: 
<0:A8<0;L=>9 CG51=>9 =03@C7:8 >1CG0NI53>AO 117 G0A>2, 2 B>< G8A;5: 
>1O70B5;L=>9 0C48B>@=>9 CG51=>9 =03@C7:8 >1CG0NI53>AO 80 G0A>2; 
A0<>AB>OB5;L=>9 @01>BK >1CG0NI53>AO 37 G0A>2. 

#> 70>G=>9 D>@<5 >1CG5=8O 
<0:A8<0;L=>9 CG51=>9 =03@C7:8 >1CG0NI53>AO 117 G0A>2, 2 B>< G8A;5: 
>1O70B5;L=>9 0C48B>@=>9 CG51=>9 =03@C7:8 >1CG0NI53>AO 16 G0A>2; 
A0<>AB>OB5;L=>9 @01>BK >1CG0NI53>AO 101 G0A>2. 
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2. %&$'�&'$� � %"��$��!�� '+��!"� ��%*�#��!/ 

 

2.1. "1J5< CG51=>9 48AF8?;8=K 8 284K CG51=>9 @01>BK 

 

�84 CG51=>9 @01>BK О5ъем ч4со6 
(>G=>) 

О5ъем ч4со6 
(74>G=>) 

 0:A8<0;L=0O CG51=0O =03@C7:0 (2A53>) 117 117 

"1O70B5;L=0O 0C48B>@=0O CG51=0O =03@C7:0 (2A53>)  80 16 

2 B>< G8A;5:   

     ;01>@0B>@=K5 70=OB8O 38 8 

     ?@0:B8G5A:85 70=OB8O - - 

     :>=B@>;L=K5 @01>BK 2 1 

     :C@A>20O @01>B0 (?@>5:B) - - 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI53>AO (2A53>) 37 101 

2 B>< G8A;5:   

@01>B0 A CG51=>9 8 A?5F80;L=>9 ;8B5@0BC@>9, M;5:B@>==K<8 
@5AC@A0<8 

11  

?>43>B>2:0 A>>1I5=89 4  

A>AB02;5=85 :>=A?5:B0 2  

@07@01>B:0 B5AB0 8  

@07@01>B:0 :@>AA2>@40 4  

2K?>;=5=85 >BG5B0 8  

�B>3>20O 0BB5AB0F8O 2 D>@<5Q:74<5=4 
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2.2. &5<0B8G5A:89 ?;0= 8 A>45@60=85 CG51=>9 48AF8?;8=K 

«"?5@0F8>==K5 A8AB5<K» 
!08<5=>20=85 @0745;>2 8B5< %>45@60=85 CG51=>3> <0B5@80;0: ;5:F88, ;01>@0B>@=K5 @01>BK 8 ?@0:B8G5A:85 70=OB8O, 

A0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO, :C@A>20O @01>B0 (?@>5:B) 
"1J5< 
G0A>2 
>G=> 

"1J5< 
G0A>2 
74>G=> 

'@>25=L 
>A2>5=8O 

1 2 3 4 5 

$0745; 1. #@8=F8?K ?>AB@>5=8O, DC=:F88 8 :;0AA8D8:0F8O >?5@0F8>==KE A8AB5< 66 66  

&5<0 1.1. 
"?5@0F8>==K5 A8AB5<K, 8E 
=07=0G5=85. #@8=F8?K ?>AB@>5=8O, 
:;0AA8D8:0F8O 

%>45@60=85 CG51=>3> <0B5@80;0: 5 1 

1 "A=>2=K5 ?>=OB8O, DC=:F88, A>AB02 8 ?@8=F8?K @01>BK >?5@0F8>==KE A8AB5<. #>=OB85 >?5@0F8>==>9 
A8AB5<K ("%), 5ё =07=0G5=85. �AB>@8O >?5@0F8>==KEA8AB5<. #@8=F8?K ?>AB@>5=8O. �84K >?5@0F8>==KE 
A8AB5<. "17>@ 0??0@0B=>3>>15A?5G5=8O 4;O DC=:F8>=8@>20=8O "%.  >45;L "%. %8AB5<=K5 2K7>2K. 
�@0D8G5A:>5 >:@C65=85 (>1>;>G:0) "% 

2 

�>=B@>;L=0O @01>B0 №01 3 B5AB8@>20=85 1 1  

�01>@0B>@=K5 @01>BK: 
1. �=B5@D59A Windows 
2. �>=A>;L C?@02;5=8O Windows 

3. "17>@ 2AB@>5==>3> ?@>3@0<<=>3> >15A?5G5=8O 

6 1 

#@0:B8G5A:85 70=OB8O - - 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO 
1. $01>B0 A CG51=>9 8 A?5F80;L=>9 ;8B5@0BC@>9, M;5:B@>==K<8 @5AC@A0<8. 
2. #>43>B>2:0 A>>1I5=89. #@8<5@=0O B5<0B8:0 A>>1I5=89: «&8?K >?5@0F8>==KE A8AB5<. "17>@ A>2@5<5==KE 
>?5@0F8>==KE A8AB5<». «%>2@5<5==K5 284K 8=B5@D59A>2. #@8<5@K >?5@0F8>==>3> >:@C65=8O :>=:@5B=KE 
284>2 >?5@0F8>==KE A8AB5<» 
3. $07@01>B:0 B5AB0 

6 

2 

2 
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&5<0 1.2. 
 >4C;L=0O AB@C:BC@0 >?5@0F8>==KE 
A8AB5<, @01>B0 2 @568<5 O4@0 8 
?>;L7>20B5;O 

%>45@60=85 CG51=>3> <0B5@80;0: 12 1 

1 �@E8B5:BC@K A>2@5<5==KE >?5@0F8>==KE A8AB5<. "A>15==>AB8 ?>AB@>5=8O 8 DC=:F8>=8@>20=8O 
A5<59AB2 >?5@0F8>==KE A8AB5< "Unix" 8 "Windows". %B@>5=85 O4@0 >?5@0F8>==>9 A8AB5<K. �@E8B5:BC@K 
O4@0 >?5@0F8>==>9 A8AB5<K. �8@BC0;870F8O. �8@BC0;L=K5 <0H8=K. �03@C7:0 "%.  >45;L :;85=B-A5@25@. 
%5B52K5 >?5@0F8>==K5 A8AB5<K. $01>B0 2 :>=A>;L=>< @568<5. $01>B0 2 @568<5O4@0 8 2 @568<5 
?>;L7>20B5;O.�>=D83C@8@>20=85 "%. $55AB@ Windows. �>=D83C@0F8>==K5 D09;K Unix. "1A;C6820=85 
"% 

2 

�>=B@>;L=K5 @01>BK - -  

�01>@0B>@=K5 @01>BK: 
4. !0AB@>9:0 BIOS. �>AAB0=>2;5=85 703@C7G8:0 Windows 
5. '?@02;5=85 ?0@0<5B@0<8 703@C7:8 >?5@0F8>==>9 A8AB5<K: 'AB0=>2:0 "% Windows XP / 7 / 8 / 10 
6. 'AB0=>2:0 Unix-?>4>1=>9 "% 

7. "A=>2K @01>BK 2 :><0=4=>9 AB@>:5 Windows. 
8. #0:5B=K5 (batch) D09;K Windows 

9. $CG=>5 @540:B8@>20=85 @55AB@0 Windows. -:A?>@B 8 8<?>@B C7;>2 @55AB@0 
10. �>=D83C@8@>20=85 Windows A8AB5<=K<8 CB8;8B0<8 msconfig8 «'?@02;5=85 :><?LNB5@><» 
11. "A=>2K @01>BK 2 :>=A>;8 Unix. /7K: Bash. 
12. �A?>;=O5<K5 A:@8?BK 

24 4 
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13. �>=D83C@8@>20=85 Unix-?>4>1=>9 "% G5@57 @540:B8@>20=85 :>=D83C@0F8>==KE D09;>2 
14. !0AB@>9:0 A5B52KE ?0@0<5B@>2 "%. �K?>;=5=85 :>=D83C@8@>20=8O 0??0@0B=KE CAB@>9AB2: "1I89 4>ABC? : 
D09;0< 8 CAB@>9AB20< ?> A5B8. 
15. �A?><>30B5;L=K5 7040G8. "1A;C6820=85 "%. #;0=8@>2I8: Windows 

#@0:B8G5A:85 70=OB8O - - 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO 
1. $01>B0 A CG51=>9 8 A?5F80;L=>9 ;8B5@0BC@>9, M;5:B@>==K<8 @5AC@A0<8. 
2. %>AB02;5=85 :>=A?5:B0 =0 B5<C: «%E5<K ?>AB@>5=8O 0@E8B5:BC@K >?5@0F8>==KE A8AB5<» 

3. #>43>B>2:0 A>>1I5=89. #@8<5@=0O B5<0B8:0 A>>1I5=89: «#@8>@8B5BK ?@5@K20=89. �;>65==K5 
?@5@K20=8O». «�040G8 ?>4A8AB5<K 22>40-2K2>40 >?5@0F8>==>9 A8AB5<K». «'?@02;5=85 28@BC0;L=>9 
?0<OBLN.  5B>4 A2>?8=30.  5B>4 A<56=>3> @07<5I5=8O ?@>F5AA>2». «%B@0=8G=0O >@30=870F8O ?0<OB8» 
4. $07@01>B:0 B5AB0 

12 

4 

2 

4 

 

 
2 

43 

$0745; 2. '?@02;5=85 @5AC@A0<8 8 0??0@0B=K<8 A@54AB20<8 34 34 

&5<0 2.1. 
 0H8==>-7028A8<K5 8 <0H8==>-
=57028A8<K5 A2>9AB20 
>?5@0F8>==KE A8AB5< 

%>45@60=85 CG51=>3> <0B5@80;0: 4 1 

1 #@8=F8?K C?@02;5=8O @5AC@A0<8 2 >?5@0F8>==>9 A8AB5<5. 0H8==>-7028A8<K5 <>4C;8 "%. !0AB@>9:0 
"% =0 A>AB02 0??0@0B=KE A@54AB2. �@0925@K. $5AC@AK CAB@>9AB2.  0H8==>-=57028A8<K5 <>4C;8 "%. 
#5@5=>A8<>ABL "% 

2 

�>=B@>;L=K5 @01>BK - -  

�01>@0B>@=K5 @01>BK: 
16. �8A?5BG5@ CAB@>9AB2. 'AB0=>2:0 8 C40;5=85 CAB@>9AB2, >1=>2;5=85 4@0925@>2 

2 1 

#@0:B8G5A:85 70=OB8O - - 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO 
1. $01>B0 A CG51=>9 8 A?5F80;L=>9 ;8B5@0BC@>9, M;5:B@>==K<8 @5AC@A0<8. 
2. #>43>B>2:0 A>>1I5=89. #@8<5@=0O B5<0B8:0 A>>1I5=89: «�>38G5A:0O >@30=870F8O D09;>2>9 A8AB5<K. 
(878G5A:0O >@30=870F8O D09;>2KE >@30=870F89 FAT, NTFS, S5». «$0A?@545;5=85 @5AC@A>2» 

4 

2 

2 

8 

&5<0 2.2. 
(09;>20O A8AB5<0 

%>45@60=85 CG51=>3> <0B5@80;0: 4 1 

1 (09;>20O A8AB5<0. �84K D09;>2KE A8AB5<. (878G5A:85 8 ;>38G5A:85 48A:8. (878G5A:0O >@30=870F8O 
D09;>2>9 A8AB5<K. &8?K D09;>2. (09;>2K5 >?5@0F88, 0B@81CBK 4>ABC?0 : D09;0<. #>=OB85 
D@03<5=B0F88. 

2 

�>=B@>;L=K5 @01>BK - -  

�01>@0B>@=K5 @01>BK: 
17. '?@02;5=85 48A:0<8 8 D09;>2K<8 A8AB5<0<8, =0AB@>9:0 A5B52KE ?0@0<5B@>2, C?@02;5=85 @0745;5=85< 
@5AC@A>2 2 ;>:0;L=>9 A5B8. 
18. $01>B0 A 40==K<8 =0 D878G5A:8E =0:>?8B5;OE. �B@81CBK 4>ABC?0 : D09;0<. �2>BK 

4 1 

#@0:B8G5A:85 70=OB8O - - 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO 
1. $01>B0 A CG51=>9 8 A?5F80;L=>9 ;8B5@0BC@>9, M;5:B@>==K<8 @5AC@A0<8. 
2. #>43>B>2:0 A>>1I5=89. #@8<5@=0O B5<0B8:0 A>>1I5=89: «#>@O4>: 703@C7:8 <>4C;59 DOS», «'?@02;5=85 
?0<OBLN» 

4 

2 

2 

10 

&5<0 2.3. 
'?@02;5=85 ?0<OBLN 

%>45@60=85 CG51=>3> <0B5@80;0: 6 1 

1 �84K ?0<OB8. !87:>C@>2=52K9 4>ABC? : @538AB@0< ?@>F5AA>@0. '?@02;5=85 ?0<OBLN. %8AB5<K A> 
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@5AC@A0<. %50=AK ?>;L7>20B5;59 

%>45@60=85 CG51=>3> <0B5@80;0: 8 2 

1 "A=>2=K5 7040G8 04<8=8AB@8@>20=8O 8 A?>A>1K 8E 2K?>;=5=8O 2 87CG05<KE >?5@0F8>==K5 A8AB5<0E 
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